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INTRODUCTION
Thank you for purchasing the Spidey-Sense Walkie-Talkies! Keep 
in touch indoors and out, at home or on the go with real walkie-talkie 
communication! These child-safe two-way walkie talkies keep your 
child’s conversations secure, preventing other walkie-talkie users 
from hearing. Play built-in games on the Spidey and Spin themed 
handsets!
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INCLUDED IN THIS PACKAGE
• Two Spidey-Sense Walkie-Talkies
• One Quick Start Guide
WARNING: 
All packing materials such as tape, plastic sheets, packaging locks, 
removable tags, cable ties, cords and packaging screws are not part 
of this toy and should be discarded for your child’s safety.
NOTE: 
Please save this Instruction Manual as it contains important 
information.

Unlock the Packaging Locks

 Turn the packaging locks anticlockwise several times.
 Pull out the packaging locks and discard.

EXIT TRY ME MODE
The Spidey-Sense Walkie-Talkies is in try-me 
demo mode in the packaging. To exit try-me demo 
mode, press the ON/OFF Button  to turn ON 
the unit, then press the Push-to-Talk Button & 
Volume- Up Button together. When you hear the 
beep tones and the unit restarts, it means that 
your Spidey-Sense Walkie-Talkies has exited 
try-me mode and entered normal play mode.
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GETTING STARTED
BATTERY REMOVAL AND INSTALLATION
1.  Make sure the units are turned OFF.
2.  Locate the battery cover on the back of each unit, turn the 

battery lock anticlockwise and slide the cover off.
3. If used or spent batteries are present, remove these batteries 

from the unit by pulling up on one end of each battery.
4.  Install 3 new AAA (LR03/AM-4) batteries into both Walkie 

Talkies following the diagram inside the battery compartment. 
(The use of new alkaline batteries is recommended for maximum 
performance).

5.  Replace the battery cover and turn the battery lock clockwise.

 

WARNING: 
Adult Assembly required. Batteries included to be installed by 
adult before giving to children. Keep batteries out of reach from 
children.
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IMPORTANT: BATTERY INFORMATION
• Insert batteries with the correct polarity (+ and -).
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc) or rechargeable 

batteries.
• Only batteries of the same or equivalent type as recommended 

are to be used.
• Do not short-circuit the supply terminals.
• Remove batteries during long periods of non-use.
• Remove exhausted batteries from the toy.
•	 Dispose	of	batteries	safely.	Do	not	dispose	of	batteries	in	fire.	

RECHARGEABLE BATTERIES:
• Remove rechargeable batteries (if removable) from toy before 

charging.
• Rechargeable batteries are only to be charged under adult 

supervision.
• Do not charge non-rechargeable batteries.
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Disposal of batteries and product
The crossed-out wheelie bin symbols on products and 
batteries, or on their respective packaging, indicates they 
must not be disposed of in domestic waste as they contain 
substances that can be damaging to the environment and 
human health.

The chemical symbols Hg, Cd or Pb, where marked, 
indicate	that	the	battery	contains	more	than	the	specified	
value of mercury (Hg), cadmium (Cd) or lead (Pb) set out 
in the Batteries and Accumulators Regulation. 

The solid bar indicates that the product was placed on the 
market after 13th August, 2005.

Please dispose of your product and batteries responsibly.

In the UK, give this toy a second life by disposing of it at a small 
electricals collection point* so all of its materials can be recycled.

Learn more at: 
www.vtech.co.uk/recycle 
www.vtech.com.au/sustainability
* Visit www.recyclenow.com to see a list of collection points near you.
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PRODUCT FEATURES
1. ON/OFF Button
 Press this button to turn on the handset. Press 

this button again to turn the handset off.

2. Push-to-Talk Button
 Press and hold this button to transmit your 

voice to the other handset.

3. Selection Buttons
 Choose options and interact with the games 

with these buttons.

4. Light Button
 Push here to change the light mode and 

personalise the light colour with the selection 
buttons.

5. Volume Buttons
 Press these buttons to adjust the volume.

6. Spider Button
 Press to pop-up the cover and hear Spidey 

phrases! This button also allows interaction 
with some of the games.

7. Activity Buttons
 Press any of these Activity buttons to play a 

mission game with Spidey.
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8. Automatic Shut Off
 To preserve battery life, the Spidey-Sense Walkie-Talkies 

will automatically turn off after approximately 18 minutes 
without input in walkie-talkie mode, or 2 minutes if there is no 
connection. Turn each handset on again by pressing the 

 ON/OFF Button.

ACTIVITIES
When Spidey-Sense Walkie-Talkies is turned ON, it is in general mode.

General Mode
Press the Selection Buttons to choose the colour for your indication 
light and then press the Push-to-Talk Button to talk. Release the 
Push-to-Talk Button when you are not speaking. 
Speak closely into the microphone for the best performance. 
Press the Spider Button to pop open the cover and hear the Spidey 
sounds. 
Press the Activity Buttons to start a mission game.
 NOTES:
 • When your Spidey-Sense Walkie-Talkies is toggling yellow 

lights, that means the connection to the other handset is lost. 
Please ensure the other handset is turned ON and within range.

 • When your Spidey-Sense Walkie-Talkies is toggling red 
lights and then turned off, that means the batteries need to be 
replaced.
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   1.Spidey Stretching 
  Spidey wants to do some stretching to clear his mind. 
  Follow his instructions and stretch together!

  2.Maze Escape 
  Follow the sequence of lights and sounds then repeat the  

 pattern with the Selection Buttons to help Spin escape.  
 Press the Spider Button to hear the sequence again.

  3.Save the Animals 
  Help Ghost-Spider save the animals by recognising their  

 sounds and pressing the appropriate Selection Buttons.  
 Press the Spider Button to hear the sounds again.

  4.Calm Hulk 
  Count with Hulk to calm him down! Hit the Spider Button to  

 count whenever the green light glows.

  5.Pumpkin Pranks 
  Help Ms. Marvel stop Gobby’s antics. Catch the lights using  

 the Selection Buttons.

CARE & MAINTENANCE
1. Keep the unit clean by wiping it with a slightly damp cloth.
2. Keep the unit out of direct sunlight and heat source.
3. Remove the batteries when the unit is not in use for an extended 

period of time.
4. Do not drop the unit on hard surfaces and do not expose the unit 

to moisture or water.
5. If the unit stops working or malfunctions, install a new set of batteries.
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DECLARATION OF CONFORMITY
Hereby, VTech Electronics Europe Plc declares that the radio 
equipment type 5847 is in compliance with The Radio Equipment 
Regulations 2017 (2017 No.1206). The full text of the Declaration of 
conformity is available at the following internet address:
www.vtech.com/re-directive

Frequency Band: 2414MHz – 2474MHz
Maximum RF power: 0.01 W (10 dBm)

*  Your Spidey-Sense Walkie-Talkies will achieve the maximum 
operating	range	when	communicating	in	flat	open	areas	with	
no trees or buildings to obstruct the signal. Under these ideal 
conditions, you may achieve range up to 200m/650’ range.

 The following conditions tend to reduce the range:
•  One or both walkie talkies are being used indoors.
•  There are large obstructions such as buildings, trees, vehicles, 

hills, etc. between radios.
•  The batteries are running low.

TROUBLESHOOTING
If for some reason your Spidey-Sense Walkie-Talkies stop working 
or loses connection, please follow these steps:
1. Please turn the unit OFF.
2. Interrupt the power supply by removing the batteries.
3. Let the unit stand for a few minutes, then replace the batteries.
4. Turn the unit ON. The unit should now be ready to use again.
5. If the product still does not work, install a brand new set of 

batteries.
If the problem persists, please contact our Consumer Services 
Department, and a service representative will be happy to help you.



12

CONSUMER SERVICES
Creating and developing VTech® products is accompanied by a 
responsibility that we at VTech® take very seriously. We make 
every effort to ensure the accuracy of the information, which forms 
the value of our products. However, errors sometimes can occur. 
It is important for you to know that we stand behind our products 
and encourage you to call our Consumer Services Department with 
any problems and/or suggestions that you might have. A service 
representative will be happy to help you. 

UK Customers:
Phone: 0330 678 0149 (from UK) or +44 330 678 0149 (outside UK) 
Website: www.vtech.co.uk/support

Australian Customers:
Phone: 1800 862 155
Website: support.vtech.com.au

NZ Customers:
Phone: 0800 400 785
Website: support.vtech.com.au

PRODUCT WARRANTY/ 
CONSUMER GUARANTEES
UK Customers: 
Read our complete warranty policy online at vtech.co.uk/warranty.

Australian Customers:
VTECH ELECTRONICS (AUSTRALIA) PTY LIMITED – 
CONSUMER GUARANTEES
Under the Australian Consumer Law, a number of consumer 
guarantees apply to goods and services supplied by VTech 
Electronics (Australia) Pty Limited. Please refer to vtech.com.au/
consumerguarantees for further information.
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